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James Christ | Vice President, Aon Risk Solutions, Health and Benefits | james.christ@aonhewitt.com 

Mr. Seth Johnson 
Procurement Manager 
Employee Benefits Division – Room 1106 
NYS Department of Civil Service 
Albany, NY 12239 

RE:  Request for Proposals #ABMC-2017-1 entitled: 
“Actuarial and Benefits Management Consulting Services,” 

Firm Offer to the State of New York 
 
Aon Consulting, Inc. hereby submits this firm and binding offer to the State of New York in response to the 
Department’s Request for Proposals #ABMC-2017-1, entitled “Actuarial and Benefits Management Consulting 
Services,” (RFP). The Proposal hereby submitted meets or exceeds all terms, conditions, and requirements set 
forth in the above-referenced RFP and in the manner set forth in this RFP. 
 
Aon Consulting, Inc. accepts the terms and conditions as set forth in RFP, Section VII and Appendices A, B, C, 
and D and agrees to satisfy the comprehensive programmatic duties and responsibilities outlined in this RFP in the 
manner set forth in this RFP. 
 
Aon Consulting, Inc. agrees to execute a contractual agreement composed substantially of the terms and 
conditions set forth in the draft contract included in the RFP, and accepts as non-negotiable the terms and 
conditions set forth in Appendices A, B, C, C-1, D, D-1, and D-2 to the draft contract.  
 
Aon Consulting, Inc. further agrees, if selected as a result of the RFP, to comply with 1) the provisions of Tax Law 
Section 5-a, Certification Regarding Sales and Compensating Use Tax; and 2) the Workers’ Compensation Law as 
set forth in Section II.B. of the RFP. 
 
This formal offer will remain firm and non-revocable for a minimum period of 365 days from the Proposal Due Date 
as set forth in the RFP. In the event that a contract is not approved by the NYS Comptroller within the 365 day 
period, this offer shall remain firm and binding beyond the 365 day period and until a contract is approved by the 
NYS Comptroller, unless Aon Consulting, Inc. delivers to the Department of Civil Service written notice of 
withdrawal of its Proposal.   
 
Aon Consulting, Inc.’s complete offer is set forth as follows:  
 

Administrative Proposal:     Total of twelve (12) hard copy volumes [two (2) original and ten (10) copies] and 
one (1) electronic copy on CD. 

 
Technical Proposal: Total of twelve (12) hard copy volumes [two (2) original and ten (10) copies] and 

one (1) electronic copy on CD. 
 
Cost Proposal: Total of twelve (12) hard copy volumes [two (2) original and ten (10) copies] and 

one (1) electronic copy on CD. 
The undersigned affirms and swears s/he has the legal authority and capacity to sign and make this offer on behalf 
of Aon Consulting, Inc. and possesses the legal authority and capacity to act on behalf of Aon Consulting, Inc. 
to execute a contract with the State of New York. 
 
 
Aon Consulting, Inc. 
400 Atrium Drive | Somerset, NJ 08873 
Office +1.732.271.2672 
Mobile +1.908.400.4021  
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An authorized representative of the Offeror who is legally authorized to certify the information requested 
in the name of and on behalf of the Offeror is required to complete and sign the Offeror Attestations and 
provide all requested information. Offeror’s authorized representative must certify as to the truth of the 
representations made by signing where indicated, below. 
 

CERTIFICATION: 

The Offeror (1) recognizes that the following representations are submitted for the express purpose of assisting the 
State of New York in making a determination to award a contract; (2) acknowledges and agrees by submitting the 
Attestation, that the State may at its discretion, verify the truth and accuracy of all statements made herein; (3) 
certifies that the information submitted in this certification and any attached documentation is true, accurate and 
complete. 

Name of Business 
Entity Submitting Bid: 

Aon Consulting, Inc. 

Entity’s Legal Form:  Corporation � Partnership � Sole Proprietorship � Other 
__________________ 

No. RFP  Ref. RFP Requirement:   

1. Section III.B.1 

At time of Proposal Due Date and throughout the term of the Contract, Offeror 
represents and warrants that it: 

is 
� is not 

Authorized to conduct business in New York State. 
If not authorized to conduct business in New York State at time of Proposal Due 
Date, the Offeror represents and warrants that it: 
� has 

� has not 
Filed an application for authority to do business in New York State with the 
New York State Secretary of State. 

2. Section III.B.2 

At time of Proposal Due Date, Offeror represents and warrants that it: 
has 

� has not 
completed, obtained or performed all registrations, filings, approvals, 
authorizations, consents and examinations required by any governmental 
authority for the provision of the delivery of Project Services and agree that it 
will, during the term of the Contract, comply with any requirements imposed 
upon it by law. 

3. Section III.B.3 

At time of Proposal Due Date, Offeror represents and warrants that it: 
agrees 

� does not agree 
that, if selected by the Department as the successful Offeror to this 
Procurement, the Offeror (“Contractor”) shall be precluded from 1) submitting a 
proposal in response to; and/or 2) participating in any way in the development 
or consultation of any other Offeror’s proposal(s) in response to any 
procurement undertaken by the Department for which the selected Offeror 
(Contractor) participated in the development of the services which are the 
subject matter of that procurement. 
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4. Section III.B.4 

At time of Proposal Due Date, Offeror represents and warrants that it: 
 agrees and acknowledges 

� does not agree and acknowledge 
i. all claims, enrollment, and other data (i.e., materials) provided by the 

Department or the Department’s agents and/or contractors is being 
provided to the Offeror (“Contractor”) solely for the purpose of allowing the 
Contractor to fulfill its duties and responsibilities under the Contract;  

ii. said materials are and remain the sole property of NYS; and  
iii. that it will not share, sell, release, or make the data available to third 

parties in any manner without the written consent of the Department, 
except as directed by a court of competent jurisdiction, or as necessary to 
comply with applicable New York State or federal law. 

5. Section III.B.5 

At time of Proposal Due Date, Offeror represents and warrants that, if selected 
by the Department as the successful Offeror in this Procurement, all activities 
associated with Tasks 1, 2, 3 and 4, as applicable: 

 will 
� will not 

be overseen by an individual certified as a Fellow in the Society of Actuaries 
(“FSA”). 

6. Section III.B.6 

At time of Proposal Due Date, Offeror represents and warrants that it: 
 does 

� does not 
possess adequate staffing resources, financial resources and organizational 
capacity to perform the type, magnitude and quality of work specified in the 
RFP. 

7. Section III.B.7 

At time of Proposal Due Date, Offeror represents and warrants that it: 
has 

� has not  
maintained an organization capable of performing the work specified in the 
RFP, in continuous operation for at least the past three (3) years and that it 
has provided services comparable to the Project Services outlined in the RFP 
continuously during said period for the benefit of, at a minimum, three (3) 
governmental organizations with at least 100,000 health plan members. 

8. Section III.B.8 

At time of Proposal Due Date, Offeror represents and warrants that for each of 
the past three (3) years: 

 has 
� has not 

generated gross revenue in excess of $25,000,000 per year from benefit 
consulting/outsourcing. 
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Please indicate by checkmark that your Proposal meets each of the following submission requirements: 
__X_1. TIMELY SUBMISSION:  Proposal submitted to assure receipt by the Department no later than 

3:00 p.m. ET on the Proposal Due Date as indicated in RFP Section II.A.1. 
 
__X_2. FORMATTING REQUIREMENTS:  The Offeror’s Proposal must be organized in three parts: 

Administrative Proposal; Technical Proposal and Cost Proposal and each part must each comply 
with the formatting requirements stated in Section II.A.7.a and II.A.7.b of this RFP. 
__X_a. Twelve (12) separately bound hardcopies – two (2) Originals each of the 

Administrative Proposal, Technical Proposal and Cost Proposal containing original 
documents (i.e., original signatures, no photocopies) and marked and numbered (i.e., 
“ORIGINAL #1” and “ORIGINAL #2.”), Ten (10) copies of each Administrative 
Proposal, Technical Proposal and Cost Proposal marked and numbered (i.e., 
“COPY #1,” “COPY #2,” etc.) and a separate CD for the Administrative, Technical and 
Cost Proposals. 

__X_b. Proposals must be prepared in Adobe Acrobat. 
__X_c. Each Administrative, Technical and Cost Proposal must be separately bound and clearly 

labeled with “Actuarial and Benefits Management Consulting Services #ABMC-2017-1” 
and Offeror’s name(s). 

__X_d. Table of Contents 
__X_e. Index Tabs 
__X_f. Pagination 
__X_g. Updates/Corrections 
__X_h. Required Content of Proposals - The Proposal shall consist of three parts:  the 

Administrative Proposal must contain the documentation required in Section III of this 
RFP. The Technical Proposal must be responsive to the programmatic duties and 
responsibilities set forth in Section IV of this RFP. The Cost Proposal must demonstrate 
a commitment to perform all programmatic duties and responsibilities in accordance with 
Section V of this RFP. 

__X_3. REQUIRED CONTENT OF THE ADMINISTRATIVE PROPOSAL:  The Administrative Proposal 
must contain the following information, in the order enumerated below: 
__X_A.Formal Offeror Letter: The Offeror must submit a formal offer in the form of the “Formal 

Offer Letter” as set forth in RFP, Exhibit I.S in accordance with the requirements set forth 
in RFP, Section III.A 

__X_B.Minimum Mandatory Requirements: The Offeror must submit a completed Exhibit I.T  
“Offeror Attestations Form” containing the representations and warranties set forth 
therein. 

__X_C.Exhibits: The Offeror must complete and submit the Exhibits specified in Section III.C as 
follows: 
__X_Exhibit I.A Proposal Submission Requirement Checklist 
__X_Exhibit I.D MacBride Statement and Non-Collusive Bidding Certification 

Amended April 27, 2017 
__   _Exhibit I.K Offeror’s Affirmation of Understanding & Agreement 
__X_Exhibit I.M Compliance with Public Officers Law Requirements 
__X_Exhibit I.N Compliance with Americans with Disabilities Act 
__X_Exhibit I.O MWBE Utilization Plan (Form MWBE-100) 
__X_Exhibit I.P Offeror’s Certification of Compliance Pursuant to State Finance Law 

§139-k 
Amended April 27, 2017 

____Exhibit I.S Formal Offer Letter 
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____Exhibit I.T. Offeror Attestations Form 
__X_Exhibit I.U.1 Key Subcontractors or Affiliates 
__X_Exhibit I.U.2 NYS Supplier & Subcontractor  
__X_Exhibit I.V Program References 
__X_Exhibit I.W Compliance with NYS Workers’ Compensation Law 
__X_Exhibit I.X Extraneous Terms (if proposing) 
 

__X_D. Key Subcontractors: The Offeror must provide a statement identifying all Key 
Subcontractors, if any, that the Offeror will be contracting with to provide project services 
and must, for each such Key Subcontractor identified, complete and submit Exhibit I.U.1 
“Key Subcontractors”: 
1. provide a brief description of the services to be provided by the Key Subcontractor; 

and 
2. provide a description of any current relationships with such Key Subcontractor and the 

clients/projects that the Offeror and Key Subcontractor are currently servicing under a 
formal legal agreement or arrangement, the date when such services began and the 
status of the project. 

The Offeror must indicate whether or not, as of the date of the Offeror’s Proposal, a 
subcontract has been executed between the Offeror and the Key Subcontractor for 
services to be provided by the Key Subcontractor relating to this RFP. If the Offeror will 
not be subcontracting with any Key Subcontractor(s) to provide project services, the 
Offeror must provide a statement to that effect. 

 
__X_E. Reference Checks:  The Offeror must list two (2) references of current clients and one 

(1) reference of a former client for a total of three (3) references for which the Offeror has 
supplied Actuarial and Benefits Management Consulting Services similar to those 
required in this RFP. If the Offeror has no former clients to include as references, the 
Offeror must include a statement attesting to that fact. Otherwise, the Offeror must 
include, at minimum, one (1) former client as a reference for which the Offeror has 
supplied services similar in nature to those required in this RFP. If the Offeror is 
proposing any Key Subcontractors or Affiliates, the references should be with clients for 
whom the Offeror and Key Subcontractor or Affiliate have jointly supplied services similar 
to those described in this RFP. For each Reference provided the Offeror must complete 
and submit Exhibit I.V, entitled “Program References.” The Offeror shall be solely 
responsible for providing contact names and phone numbers that are readily available to 
be contacted by the State. The Offeror must also indicate what participation, if any, the 
Program manager and each key staff person proposed for this Program had in the 
referenced services. 

 
__X_F. Financial Statements: The Offeror must provide a copy of the Offeror's last issued 

GAAP annual audited financial statement. A complete set of statements, not just 
excerpts, must be provided.  Additionally, for each Key Subcontractor or Affiliate, if any, 
that provides any of the Project Services; provide the most recent GAAP annual audited 
statement. If the Offeror, or a Key Subcontractor or Affiliate, is a privately held business 
and is unwilling to provide copies of their GAAP annual audited financial statements as 
part of their Proposal, the Offeror/Key Subcontractor/Affiliate must make arrangements 
for the procurement evaluation team to review the financial statements.  
Note:  If financial statements have not been prepared and/or audited, the Offeror/Key 
Subcontractor/Affiliate must provide the following as part of its Administrative Section a 
letter from a bank reference attesting to the Offeror/Key Subcontractor/Affiliate’s financial 
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viability and creditworthiness. (Note: for purposes of this reference, the Offeror may not 
give as a reference, a parent or subsidiary company, a partner or an affiliate 
organization.) The letter must include the bank’s name, address, contact person name 
and telephone number and it must address, at a minimum, the following items: 
1. A brief description of the business relationship between the parties (i.e., the 

Offeror/Key Subcontractor/Affiliate and the bank), including the duration of the 
relationship and the Offeror’s current standing with the bank. For example: “The 
(Offeror/Key Subcontractor/Affiliate’s name) is currently and has been for “x” number 
of years a client in good standing;” 

2. A description of any ownership/partner relationship that may exist between the 
parties, if any. (Note: One party cannot be the parent, partner or subsidiary of the 
other, nor can one party be an affiliate of the other.); and, 

3. Any other facts or conclusions the bank may deem relevant to the State in regard to 
the bank’s assessment of the Offeror/Key Subcontractor/Affiliate’s financial viability 
and creditworthiness concerning the nature and scope of the Project Services, which 
are the subject matter of this RFP, and the parties (i.e., Department and the Offeror 
or the Offeror and Key Subcontractor of Affiliate) contractual obligations should the 
Offeror be awarded the resultant contract. 

 
Amended April 27, 2017 

_X_G. Vendor Responsibility Questionnaire:  The Offeror must complete and execute a NYS 
Vendor Responsibility Questionnaire for itself and all Key Subcontractors. 
1. If the Offeror or Key Subcontractor, if any, is incorporated outside the State of New York, a 

recent certificate of Good Standing must be submitted for each. 
2. If the Offeror or Key Subcontractor, if any, has any employees in NYS, a 

confirmation of NYS Worker’s Compensation and/or Disability Benefits coverage 
must be submitted for each. 

 
__X_4. REQUIRED CONTENT OF THE TECHNICAL PROPOSAL:  The Technical Proposal shall be 

responsive to the duties and responsibilities and submission requirements set forth in Section IV 
of this RFP and it shall contain the following information, in accordance with the submissions 
associated requirements, and in the order enumerated below: 

 
Technical Proposal Submission Requirements 
__X_A. Corporate and Account Team Experience  

__X_1. Executive Summary 
__X_2. Account Team 
 __X_Exhibit I.B 
  __X_Exhibit III.A 

Amended April 27, 2017 
__X_B. Project Services  

__X_1.Project Task #1 – Premium Rate Renewals and Plan Funding Requirements 
(“Rate Renewals”) 

__X_2.Task #2 – Quarterly Analysis 
__X_3. Task #3 – GASB 75 Valuation 
__X_4.Task #4 – Ad Hoc Consulting Services  
 __X_ Prior Ad Hoc Projects  
 __  _ Sample Ad Hoc Task 
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__X_C. Performance Guarantees 
__X_D. Diversity Practices Questionnaire 

__X_1. Exhibit IV.A Diversity Practices Questionnaire 
 
__X_5. REQUIRED CONTENT OF THE COST PROPOSAL:  The Offeror’s Cost Proposal must 

respond to all of the mandatory sections as set forth in RFP Section V in the formats as specified 
and, as applicable, using the forms set forth in Exhibit V.A  Forms 1 through 4.  
 
__X_A. Exhibit V.A Forms 1 through 4  

 
__X_6. REQUESTED REDACTIONS CD and HARD COPY:  The FOIL-related materials described 

herein which the Offeror is requested to provide per RFP, Section II.B.9 will not be considered 
part of the Offeror's Proposal and will not be reviewed as a part of the Procurement's evaluation 
process.  Notwithstanding this they have been identified in this Checklist as a reminder to 
Offerors of the need to provide the requested items. 

 
At the time of Proposal submission the Offeror is requested to submit: 
__X_A. Exhibit I.C Freedom of Information Law – Request for Redaction Chart 
__X_B. Separately bound hardcopy of each of the three (3) Proposal documents with redactions 

marked that are included on the CDs.. 
__X_C. Electronic copy of each of the three (3) Proposal documents prepared in PDF format on 

separate CDs in Adobe Acrobat Professional software, version 8 or higher using the 
Adobe “Mark for Redaction” function, do not use the “Apply Redactions.”  
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State of New York 
Department of Civil Service 

Alfred E. Smith State Office Building 
Albany, NY  12239 

 

Compliance with Public Officers Law Requirements 
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Exhibit I.O MWBE Utilization Plan (Form MWBE-100) 
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3.C.   Exhibits 
Exhibit I.P Offeror’s Certificate of Compliance Pursuant to State 
Finance Law §139-k 
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The Offeror must complete and submit this Exhibit as part of its Administrative Proposal. A 
separate form should be completed for each Key Subcontractor or Affiliate, if any. If the 
Offeror will not be subcontracting with any Key Subcontractor(s) or Affiliate(s) to provide any 
of the services required under this RFP, the Offeror must complete and submit a single Exhibit 
I.U.1 to that affect. 
 
INSTRUCTION:  Prepare this form for each Key Subcontractor or Affiliate 
Offeror’s Name: Aon Consulting, Inc. 
 
The Offeror: 

� is  
 is not 

proposing to utilize the services of a Key Subcontractor(s) or Affiliate(s) to provide 
Project Services 
� is  

 is not 
proposing to utilize the services of a subcontractor(s) to provide Project Services 
totaling $100,000 or more during the term of the 5 year agreement 

 
Subcontractor’s Legal Name:  
Business Address:  
Subcontractor’s Legal Form: � Corporation � Partnership � Sole Proprietorship  

� Other   __________________ 
 
As of the date of the Offeror’s Proposal, a subcontract  

� has  
� has not 
been executed between the Offeror and the subcontractor(s) for services to be 
provided by such subcontractor(s) relating to Actuarial and Benefits Management 
Consulting Services. 

 
In the space provided below, describe the Key Subcontractor’s or Affiliate’s role(s) and 
responsibilities regarding Project Services to be provided. 

 
 
Relationship between Offeror and Key Subcontractor or Affiliate for Current 
Engagements: (Complete items 1 through 5 for each client engagement identified) 
1. Client:  
2. Client Reference Name and Phone #  
3. Project Title:  
4. Project Start Date:  
5. In the space provided below, Project Status: 
6. In the space provided below, describe the roles and responsibilities of the Offeror and 

subcontractor in regard to the project identified in 3, above: 
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Exhibit I.U.2 NYS Supplier and Subcontractor 
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NEW YORK SUBCONTRACTORS AND SUPPLIERS 
 

As stated in Section II.B.12 of this RFP, Offerors are encouraged to use New York State 
businesses in the performance of Project Services.  Please complete the following exhibit to 
reflect the Offeror’s proposed utilization of New York State businesses. 
 

Name(s) of New York 
Subcontractors 
and/or Suppliers 

Address, City, 
State, and Zip 

Code 

Description of 
Services or 

Supplies 
Provided 

Estimated 
Value Over 

5-Year 
Contract 
Period 

Identify if 
Subcontractor 

or Supplier 

None listed None listed None listed None listed None listed 
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Reference #:   ___1__________ 
 
Current or Former Customer:   __Current____________________ 
 
 

Abstract 
 
Customer For Whom Services Were Performed:   
 
Customer Address:   
 
Project Description: (The Offeror should submit specific details concerning the program identified in 
satisfaction of the requirements in this RFP, Section III.E. This information should be provided as an 
attachment to this form and the information provided should support the Offeror’s assertion that it can 
successfully implement and administer programs of the scope and complexity as set forth in this RFP# 
ABMC-2017-1.) 
 
Project Contact References: (Required And Will Be Verified)  (Attach 2 current and 1 former client 
reference) 
 
Contact Name:                                   Contact Title:   
 
Phone Number:                               E-Mail Address:   
 
 
Contact Name:  _____________________   Contact Title: ____________________________ 
 
Phone Number:  ____________________    E-Mail Address: __________________________ 
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Reference #:   ___2__________ 
 
Current or Former Customer:   _Current_____________________ 
 

Abstract 

Customer For Whom Services Were Performed:  

Customer Address:  

Project Description: (The Offeror should submit specific details concerning the program identified in 
satisfaction of the requirements in this RFP, Section III.E. This information should be provided as an 
attachment to this form and the information provided should support the Offeror’s assertion that it can 
successfully implement and administer programs of the scope and complexity as set forth in this RFP# 
ABMC-2017-1.) 

Project Contact References: (Required And Will Be Verified)  (Attach 2 current and 1 former client 
reference) 

Contact Name:                             Contact Title:  

Phone Number:                        E-Mail Address:  

 

Contact Name:  _____________________   Contact Title: ____________________________ 

Phone Number:  ____________________    E-Mail Address: __________________________ 
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Reference #:   ___3__________ 

 
Current or Former Customer:   __Former____________________ 
 
 

Abstract 
 
Customer For Whom Services Were Performed:   
 
Customer Address:   
 
Project Description: (The Offeror should submit specific details concerning the program identified in 
satisfaction of the requirements in this RFP, Section III.E. This information should be provided as an 
attachment to this form and the information provided should support the Offeror’s assertion that it can 
successfully implement and administer programs of the scope and complexity as set forth in this RFP# 
ABMC-2017-1.) 
 
Project Contact References: (Required And Will Be Verified)  (Attach 2 current and 1 former client 
reference) 
 
Contact Name:                           Contact Title:  
 
Phone Number:                              E-Mail Address:   
 
 
Contact Name:  _____________________   Contact Title: ____________________________ 
 
Phone Number:  ____________________    E-Mail Address: __________________________ 
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Sections 57 and 220 of the New York State Workers’ Compensation Law (WCL) provide that the 
Department shall not enter into any contracts unless proof of workers’ compensation and disability 
benefits insurance coverage is produced. Prior to entering into contracts with DCS, the selected Offeror 
will be required to verify for DCS, on forms authorized by the New York State Workers’ Compensation 
Board, the fact that they are properly insured or are otherwise in compliance with the insurance 
provisions of the WCL. The forms to be used to show compliance with the WCL are listed below. DCS 
requests the Offeror submit this insurance verification information with their Proposals.  Any questions 
relating to either workers’ compensation or disability benefits coverage should be directed to the State 
of New York Workers’ Compensation Board, Bureau of Compliance at (518)486-6307. You may also 
find useful information at their website http://www.wcb.ny.gov. Failure to provide verification of either of 
these types of insurance coverage by the time the winning Offeror is selected and the Contract is ready 
to be executed will be grounds for disqualification of an otherwise successful Proposal. 
 
Workers’ Compensation Requirements under WCL § 57: 
To comply with coverage provisions of the WCL, businesses must: 

A) be legally exempt from obtaining workers’ compensation insurance coverage; or   
B) obtain such coverage from insurance carriers; or  
C) be a Board-approved self-insured employer or participate in an authorized group self-insurance 

plan. 
To assist State and municipal entities in enforcing WCL Section 57, businesses requesting permits or 
seeking to enter into contracts MUST provide ONE of the following forms to the government entity 
issuing the permit or entering into a contract:  
A) CE-200, Certificate of Attestation of Exemption from NYS Workers' Compensation and/or Disability 

Benefits Coverage (1); OR  
B) C-105.2 -- Certificate of Workers’ Compensation Insurance (the business’s insurance carrier will 

send this form to the government entity upon request) PLEASE NOTE: The State Insurance Fund 
provides its own version of this form, the U-26.3; OR  

C) SI-12 -- Certificate of Workers’ Compensation Self-Insurance (the business calls the Board’s Self-
Insurance Office at 518-402-0247), OR GSI-105.2 -- Certificate of Participation in Worker’s 
Compensation Group Self-Insurance (the business’s Group Self-Insurance Administrator will send 
this form to the government entity upon request). 

 
Disability Benefits Requirements under Workers’ Compensation Law §220(8)  
To comply with coverage provisions of the WCL regarding disability benefits, businesses may:  
A) be legally exempt from obtaining disability benefits insurance coverage; or  
B) obtain such coverage from insurance carriers; or  
C) be a Board-approved self-insured employer.  

 
Accordingly, to assist State and municipal entities in enforcing WCL Section 220(8), businesses 
requesting permits or seeking to enter into contracts MUST provide ONE of the following forms to the 
entity issuing the permit or entering into a contract:  
A) CE-200, Certificate of Attestation of Exemption from NYS Workers' Compensation and/or Disability 

Benefits Coverage(1); OR  
B) DB-120.1 -- Certificate of Disability Benefits Insurance (the business’s insurance carrier will send 

this form to the government entity upon request); OR  
C) DB-155 -- Certificate of Disability Benefits Self-Insurance (the business calls the Board’s Self-

Insurance Office at 518-402-0247).  
 
(1) Starting December 1, 2008, Form CE-200 can be filled out electronically on the Board’s website, 

www.wcb.state.ny.us, under the heading “Forms.” Applicants filing electronically are able to print a 
finished Form CE-200 immediately upon, completion of the electronic application. Applicants without 
access to a computer may obtain a paper application for the CE-200 by writing or visiting the 
Customer Service Center at any District Office of the Workers’ Compensation Board. Applicants 
using the manual process may wait up to four weeks before receiving a CE-200. Once the applicant 
receives the CE-200, the applicant can then submit that CE-200 to the government agency from 
which he/she is getting the permit, license or contract. 

  

http://www.wcb.ny.gov/
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Extraneous Terms Template 

Aon Consulting, Inc. (“Aon”) understands the contractual and regulatory requirements that the 
New York State Department of Civil Service (“NYSD”) must comply with, but we have 
generally found most government and quasi-governmental entities have enough flexibility in 
their terms to negotiate and address Aon’s business and legal concerns. While most of the 
terms and conditions contained in this RFP are acceptable if Aon were selected, certain 
provisions will require further negotiation. Aon has included its comments on the proposed 
Agreement. If Aon is selected to provide the services, we will provide a full redline of NYSD’s 
Agreement at that time.  

EXTRANEOUS TERM(S) 

No. 
RFP Section and 

Sub-Section 
Reference 

RFP Requirement 
Proposed 

Extraneous Term 
Type 

1. 

Section VII: Contract 
Provisions: Article IV  

Document Incorporation and Order of 
Precedence 

□ Additional;   
□ Supplemental; 
□ “Or Equal”; or 

 Alternative 
Proposed Extraneous Term(s): Aon has found that due to the ever changing nature of our 
consulting services, relationships are easier to manage when, given a conflict between the 
MSA and any statement of work (“SOW”), the SOW is allowed to control. This provides the 
parties with the flexibility to change a term in the MSA for a one-time engagement without 
amending the entire MSA and forcing the new term on other engagements which potentially 
could fall under that same MSA. 
 
Impact on RFP Requirement:  Minimal impact on proposal 
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No. 
RFP Section and 

Sub-Section 
Reference 

RFP Requirement 
Proposed 

Extraneous Term 
Type 

2. 

Section VII: Contract 
Provisions: Article 
XI: 
Section 11.7.0 

Associate’s Agents: The Contractor 
shall require all of its agents or Key 
Subcontractors to whom it provides the 
Department’s PHI, whether received 
from the 
Department or created or received by 
the Contractor on behalf of the 
Department, to 
agree, by way of written contract or 
other written arrangement, to the same 
restrictions 
and conditions on the access, use, and 
disclosure of PHI that apply to the 
Contractor 
with respect to the Department’s PHI 
under this Agreement. 

□ Additional;   
□ Supplemental; 

 “Or Equal”; or 
□ Alternative 

Proposed Extraneous Term(s): We will agree to “substantially the same” restrictions 
 
Impact on RFP Requirement: No Impact on proposal 
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No. 
RFP Section and 

Sub-Section 
Reference 

RFP Requirement 
Proposed 

Extraneous Term 
Type 

3. 

Section VII: Contract 
Provisions: Article 
XI: 
Section 11.10.0 

Internal Practices: The Contractor shall 
make its internal practices, policies and 
procedures, books, records, and 
agreements relating to the use and 
disclosure of the 
Department’s PHI, whether received 
from the Department or created or 
received by 
the Contractor on behalf of the 
Department, available to Department 
and/or the 
Secretary of the U.S. Department of 
Health and Human Services in a time 
and manner 
designated by the Department and/or 
the Secretary for purposes of 
determining the 
Department’s compliance with HIPAA 
and its implementing regulations. 

□ Additional;   
□ Supplemental; 

 “Or Equal”; or 
□ Alternative 

Proposed Extraneous Term(s): We will agree to make such records available to the 
Secretary but not the Covered Entity. 
 
Impact on RFP Requirement: No Impact on proposal 
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No. 
RFP Section and 

Sub-Section 
Reference 

RFP Requirement 
Proposed 

Extraneous Term 
Type 

4. 

Section VII: Contract 
Provisions: Article 
XI: 
Section 11.11.2 

Disposition of the Department’s PHI: At 
the time this Agreement is 
terminated, the Contractor shall, if 
feasible, return or destroy all of the 
Department’s PHI, whether received 
from the Department or created or 
received by the Contractor on behalf of 
the Department, that the Contractor 
still maintains in any form and retain no 
copies of such information. 
Alternatively, if such return or 
destruction is not feasible, the 
Contractor shall 
extend indefinitely the protections of 
this Agreement to the information and 
shall limit further uses and disclosures 
to those purposes that make the return 
or destruction of the Department’s PHI 
infeasible. 

□ Additional;   
□ Supplemental; 

 “Or Equal”; or 
□ Alternative 

Proposed Extraneous Term(s): Notwithstanding the foregoing Aon shall retain data subject to 
its data retention policy for archival purposes 
 
Impact on RFP Requirement: No Impact on proposal 
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No. 
RFP Section and 

Sub-Section 
Reference 

RFP Requirement 
Proposed 

Extraneous Term 
Type 

5. 

Section VII: Contract 
Provisions: Article 
XI: 
Section 11.12.0 

Indemnification: The Contractor agrees 
to indemnify, defend and hold harmless 
the State and the Department and its 
respective employees, officers, agents 
or other members of its workforce 
(each of the foregoing hereinafter 
referred to as “Indemnified Party”) 
against all actual and direct losses 
suffered by the Indemnified Party and 
all liability to third parties arising from or 
in connection with any breach of this 
Agreement or from any acts or 
omissions related to this Agreement by 
the Contractor or its employees, 
officers, subcontractors, agents or other 
members of its workforce. Accordingly, 
the Contractor shall reimburse any 
Indemnified Party for any and all actual 
and direct losses, liabilities, lost profits, 
fines, penalties, costs or expenses 
(including reasonable attorneys’ fees) 
which may for any reason be imposed 
upon any Actuarial and Benefits 
Management Consulting Services RFP 
Indemnified Party by reason of any suit, 
claim, action, proceeding or demand by 
any third party which results from the 
Contractor’s acts or omissions 
hereunder. The Contractor’s obligation 
to indemnify any Indemnified Party 
shall survive the expiration or 
termination of this Agreement.  

□ Additional;   
□ Supplemental; 
□ “Or Equal”; or 

 Alternative 

Proposed Extraneous Term(s): Any indemnity clause would need to be negotiated as an 
underlying term in the commercial contract. 
 
Impact on RFP Requirement: No Impact on proposal as commercial terms are to be 
agreed  upon 
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No. 
RFP Section and 

Sub-Section 
Reference 

RFP Requirement 
Proposed 

Extraneous Term 
Type 

6. 

Section VII: Contract 
Provisions: Article 
XIII  

General Provision as to Remedies □ Additional;   
 Supplemental; 

□ “Or Equal”; or 
□ Alternative 

Proposed Extraneous Term(s): Upon being chosen as the successful bidder, Aon proposes 
the parties discuss mutually agreeable terms to this provision. 
 
Impact on RFP Requirement: No Impact on proposal 
 

 

No. 
RFP Section and 

Sub-Section 
Reference 

RFP Requirement 
Proposed 

Extraneous Term 
Type 

7. 

Section VII: Contract 
Provisions: Article 
XIV 

Audit Authority  Additional;   
□ Supplemental; 
□ “Or Equal”; or 
□ Alternative 

Proposed Extraneous Term(s): Aon is willing to support annual financial audits at its cost and 
expense upon reasonable notice. In addition, Aon would like to modify this language ensure 
that confidentiality is maintained with regard to any documents that are inspected or subject 
to audit. As regards to assistance with additional audits, depending on the nature and 
frequency, Aon would like to reserve the right to discuss and negotiate at the time of the 
request or have any additional audits considered as additional services, billed at our then 
agreed to billing rates. 
 
Impact on RFP Requirement: Narrowing scope of audit 
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No. 
RFP Section and 

Sub-Section 
Reference 

RFP Requirement 
Proposed 

Extraneous Term 
Type 

8. 

Section VII: Contract 
Provisions: Article 
XVI  

Reports Ownership & Errors 
Corrections  

□ Additional;   
 Supplemental; 

□ “Or Equal”; or 
□ Alternative 

Proposed Extraneous Term(s): In order to continue its provision of consulting services to our 
clients, current and prospective, Aon must retain sufficient ownership rights in its proprietary 
information and know-how. Aon builds upon its proprietary information and know-how, which 
in turn distinguishes Aon from its competitors and enables us to better serve our clients. 
Consequently, Aon retains ownership of its underlying technology (whether pre-existing or 
newly developed), while our clients are granted a license to use such materials as they are 
embedded in any deliverables. Our clients will continue to own all information that they 
provide to Aon to perform the services, and any final deliverable, subject to the licensing 
rights of embedded Aon proprietary information. 
 
Impact on RFP Requirement: Clarifying Aon’s ownership rights 
 

 

No. 
RFP Section and 

Sub-Section 
Reference 

RFP Requirement 
Proposed 

Extraneous Term 
Type 

9. 

Section VII: Contract 
Provisions: Article 
XVII  

Termination  Additional;   
□ Supplemental; 
□ “Or Equal”; or 
□ Alternative 

Proposed Extraneous Term(s): Aon requests that this provision be mutual. In addition, in the 
event of a termination for cause, Aon would like to propose a mutually agreeable time period 
for both parties to cure any defaults. 
 
Impact on RFP Requirement: Adding Aon’s termination rights 
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No. 
RFP Section and 

Sub-Section 
Reference 

RFP Requirement 
Proposed 

Extraneous Term 
Type 

10. 

Section VII: Contract 
Provisions: Article 
XIX  

Contractor Qualifications and Key 
Personnel 

□ Additional;   
 Supplemental; 

□ “Or Equal”; or 
□ Alternative 

Proposed Extraneous Term(s): As an independent contractor, and to maintain the necessary 
flexibility to run its business, Aon cannot agree to the restrictions placed on how it staffs the 
services. If certain key personnel are identified, Aon can agree to some reasonable 
limitations to keep them assigned to you. In addition, Aon will discuss the removal of any 
personnel at your request, but that may require a delay in the applicable service. 
 
Impact on RFP Requirement: Clarifying any personnel changes and their effects 
 

 

No. 
RFP Section and 

Sub-Section 
Reference 

RFP Requirement 
Proposed 

Extraneous Term 
Type 

11. 

Section VII: Contract 
Provisions: Article 
XX  

Security Responsibilities and Federal or 
State Disclosure Prohibitions 

□ Additional;   
 Supplemental; 

□ “Or Equal”; or 
□ Alternative 

Proposed Extraneous Term(s): Subject to applicable FOIA obligations, Aon recognizes and 
is highly sensitive to the confidential nature of the information it is provided regarding its 
clients and their participants. Accordingly, Aon imposes stringent confidentiality obligations 
on its personnel. Aon employs numerous procedures and safeguards to ensure that such 
information remains confidential, and we are happy to discuss the safeguards Aon places on 
our client’s information. Given the value to Aon of its proprietary information, we would 
expect the inclusion of mutual confidentiality provisions. Aon requires some flexibility with 
regard to the use of client’s information in a de-identified and aggregate format, and would 
need to keep a copy of all information for archival purposes. 
 
Impact on RFP Requirement: Including Aon’s obligations in respect to confidentiality 
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No. 
RFP Section and 

Sub-Section 
Reference 

RFP Requirement 
Proposed 

Extraneous Term 
Type 

12. 

Section VII: Contract 
Provisions: Article 
XXIII  

Data Sharing and Ownership □ Additional;   
 Supplemental; 

□ “Or Equal”; or 
□ Alternative 

Proposed Extraneous Term(s):  In order to continue its provision of consulting services to our 
clients, current and prospective, Aon must retain sufficient ownership rights in its proprietary 
information and know-how. Aon builds upon its proprietary information and know-how, which 
in turn distinguishes Aon from its competitors and enables us to better serve our clients. 
Consequently, Aon retains ownership of its underlying technology (whether pre-existing or 
newly developed), while our clients are granted a license to use such materials as they are 
embedded in any deliverables. Our clients will continue to own all information that they 
provide to Aon to perform the services, and any final deliverable, subject to the licensing 
rights of embedded Aon proprietary information. 
 
Impact on RFP Requirement: Clarifying Aon’s ownership rights 
 

 

No. 
RFP Section and 

Sub-Section 
Reference 

RFP Requirement 
Proposed 

Extraneous Term 
Type 

13. 

Section VII: Contract 
Provisions 
  
Article IV: Document 
Incorporation And 
Order Of 
Precedence  
 
Appendix B: 
Standard Clauses 
for All Department 
Contracts 
8 

Non-Assignability:  Additional;   
□ Supplemental; 
□ “Or Equal”; or 
□ Alternative 

Proposed Extraneous Term(s): Aon requests the right to assign or subcontract tasks under 
an agreement to an Aon affiliate and/or subsidiary in common control with Aon. 
 
Impact on RFP Requirement: Adding assignment/subcontracting right for Aon 
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No. 
RFP Section and 

Sub-Section 
Reference 

RFP Requirement 
Proposed 

Extraneous Term 
Type 

14. 

Section VII: Contract 
Provisions  
 
Article IV: Document 
Incorporation And 
Order Of 
Precedence  
 
Appendix B: 
Standard Clauses 
for All Department 
Contracts 
10. 

Indemnification:   □ Additional;   
□ Supplemental; 
□ “Or Equal”; or 

 Alternative 

Proposed Extraneous Term(s): Aon proposes terms that are similar to our current 
Agreement, where Aon will, to the extent practical and reasonably necessary, perform 
corrective services to the extent that it makes an error in the performance of services. Aon is 
willing to accept liability for its errors per project in an amount equal to the greater of the 
following:  (i.) one million dollars ($1,000,000), (ii.) two (2) times the projected project cost of 
the Agreement, or (iii.) two (2) times the total amount the Contractor was reimbursed under 
the Agreement for that project.  In no event, will any of these amounts, over the entire term of 
the Agreement, exceed $2,000,000.  For other breaches of the agreement (such as 
intellectual property infringement, criminal misconduct, willful misconduct, etc.), Aon is willing 
to accept total liability. Aon is willing to accept only direct liability in connection with the 
contract, and therefore, to the extent permitted by law, Aon expects to be indemnified by our 
clients from and against all third party claims (including, most significantly, claims by a 
client’s plan participants) relating to Aon’s services. To the extent that any third party claims 
causes losses, damages, etc. to our clients, Aon will be liable for such losses, damages, etc. 
subject to the limitations described above. Aon expects a mutual exclusion for any 
consequential and indirect damages. 
 
Impact on RFP Requirement: 
Narrowing the scope of responsibility and liability 
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No. 
RFP Section and 

Sub-Section 
Reference 

RFP Requirement 
Proposed 

Extraneous Term 
Type 

15. 

Section VII: Contract 
Provisions  
 
Article IV: Document 
Incorporation And 
Order Of 
Precedence  
 
Appendix B: 
Standard Clauses 
for All Department 
Contracts 
11 

Patent, Copyright or Proprietary Rights 
Infringement 

□ Additional;   
 Supplemental; 

□ “Or Equal”; or 
□ Alternative 

Proposed Extraneous Term(s): In order to continue its provision of consulting services to our 
clients, current and prospective, Aon must retain sufficient ownership rights in its proprietary 
information and know-how. Aon builds upon its proprietary information and know-how, which 
in turn distinguishes Aon from its competitors and enables us to better serve our clients. 
Consequently, Aon retains ownership of its underlying technology (whether pre-existing or 
newly developed), while our clients are granted a license to use such materials as they are 
embedded in any deliverables. Our clients will continue to own all information that they 
provide to Aon to perform the services, and any final deliverable, subject to the licensing 
rights of embedded Aon proprietary information. 
 
Impact on RFP Requirement: Clarifying Aon’s ownership rights 
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Aon Response to New York State Department of 
Civil Service Actuarial and Benefits Management 
Consulting Services RFP - #ABMC-2017-1 

No. 
RFP Section and 

Sub-Section 
Reference 

RFP Requirement 
Proposed 

Extraneous Term 
Type 

16. 

Section VII: Contract 
Provisions  
 
Article IV: Document 
Incorporation And 
Order Of 
Precedence  
 
Appendix B: 
Standard Clauses 
for All Department 
Contracts 
16 

Ownership/Title to Product Deliverables □ Additional;   
 Supplemental; 

□ “Or Equal”; or 
□ Alternative 

Proposed Extraneous Term(s): In order to continue its provision of consulting services to our 
clients, current and prospective, Aon must retain sufficient ownership rights in its proprietary 
information and know-how. Aon builds upon its proprietary information and know-how, which 
in turn distinguishes Aon from its competitors and enables us to better serve our clients. 
Consequently, Aon retains ownership of its underlying technology (whether pre-existing or 
newly developed), while our clients are granted a license to use such materials as they are 
embedded in any deliverables. Our clients will continue to own all information that they 
provide to Aon to perform the services, and any final deliverable, subject to the licensing 
rights of embedded Aon proprietary information. 
 
Impact on RFP Requirement: Clarifying Aon’s ownership rights  
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Aon Response to New York State Department of 
Civil Service Actuarial and Benefits Management 
Consulting Services RFP - #ABMC-2017-1 

No. 
RFP Section and 

Sub-Section 
Reference 

RFP Requirement 
Proposed 

Extraneous Term 
Type 

17. 

Section VII: Contract 
Provisions 
 
Article IV: Document 
Incorporation And 
Order Of 
Precedence  
 
Appendix B: 
Standard Clauses 
for All Department 
Contracts 
20 

Federal and State Compliance □ Additional;   
□ Supplemental; 

 “Or Equal”; or 
□ Alternative 

Proposed Extraneous Term(s): Aon will materially comply with all federal, state, and local 
laws and regulations applicable to Aon in our capacity as a service provider. 
 
Impact on RFP Requirement: No impact on proposal 
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Aon Response to New York State Department of 
Civil Service Actuarial and Benefits Management 
Consulting Services RFP - #ABMC-2017-1 

No. 
RFP Section and 

Sub-Section 
Reference 

RFP Requirement 
Proposed 

Extraneous Term 
Type 

18. 

Section VII: Contract 
Provisions  
 
Article IV: Document 
Incorporation And 
Order Of 
Precedence  
 
Appendix B: 
Standard Clauses 
for All Department 
Contracts 
26 

Conflict of Interest □ Additional;   
 Supplemental; 

□ “Or Equal”; or 
□ Alternative 

Proposed Extraneous Term(s): Aon understands that the importance of avoiding conflicts of 
interest or the appearance of conflicts of interest is critical in safeguarding the integrity of the 
procurement process. Aon and its employees abide by Aon’s Code of Business Conduct, 
wherein employees must not allow competing personal, financial or commercial interests to 
compromise or appear to compromise their duty to act in a client’s best interest or to cause a 
conflict of interest among our clients. Employees also adhere to the Aon Conflict of Interest 
Policy wherein employees, including principal officers of Aon, must ensure that their 
commitments to any non-Aon entity do not interfere with their responsibilities to Aon and the 
clients it services. Therefore, this Memo confirms that, to the best of our knowledge, Aon 
does not have any conflicts of interest in accordance with this Memo, with respect to Aon’s 
role in responding to the your RFP or in providing services under any subsequent contract 
associated with your RFP. 
 
Impact on RFP Requirement: Clarifying conflict of interest affirmation  
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Aon Response to New York State Department of 
Civil Service Actuarial and Benefits Management 
Consulting Services RFP - #ABMC-2017-1 

No. 
RFP Section and 

Sub-Section 
Reference 

RFP Requirement 
Proposed 

Extraneous Term 
Type 

19. 

Section VII: Contract 
Provisions  

Article IV: Document 
Incorporation And 
Order Of 
Precedence  

Appendix B: 
Standard Clauses 
for All Department 
Contracts 

27 

Audit Authority  Additional;   
□ Supplemental; 
□ “Or Equal”; or 
□ Alternative 

Proposed Extraneous Term(s): Aon is willing to support annual financial audits at its cost and 
expense upon reasonable notice. In addition, Aon would like to modify this language ensure 
that confidentiality is maintained with regard to any documents that are inspected or subject 
to audit. As regards to assistance with additional audits, depending on the nature and 
frequency, Aon would like to reserve the right to discuss and negotiate at the time of the 
request or have any additional audits considered as additional services, billed at our then 
agreed to billing rates. 
 
Impact on RFP Requirement: Narrowing scope of audit 
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Aon Response to New York State Department of 
Civil Service Actuarial and Benefits Management 
Consulting Services RFP - #ABMC-2017-1 

No. 
RFP Section and 

Sub-Section 
Reference 

RFP Requirement 
Proposed 

Extraneous Term 
Type 

20. 

Section VII: Contract 
Provisions  

Article IV: Document 
Incorporation And 
Order Of 
Precedence  

Appendix B: 
Standard Clauses 
for All Department 
Contracts 

28 

Confidentiality □ Additional;   
 Supplemental; 

□ “Or Equal”; or 
□ Alternative 

Proposed Extraneous Term(s): Subject to applicable FOIA obligations, Aon recognizes and 
is highly sensitive to the confidential nature of the information it is provided regarding its 
clients and their participants. Accordingly, Aon imposes stringent confidentiality obligations 
on its personnel. Aon employs numerous procedures and safeguards to ensure that such 
information remains confidential, and we are happy to discuss the safeguards Aon places on 
our client’s information. Given the value to Aon of its proprietary information, we would 
expect the inclusion of mutual confidentiality provisions. Aon requires some flexibility with 
regard to the use of client’s information in a de-identified and aggregate format, and would 
need to keep a copy of all information for archival purposes. 
 
Impact on RFP Requirement: Including Aon’s obligations in respect to confidentiality 
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Aon Response to New York State Department of 
Civil Service Actuarial and Benefits Management 
Consulting Services RFP - #ABMC-2017-1 

No. 
RFP Section and 

Sub-Section 
Reference 

RFP Requirement 
Proposed 

Extraneous Term 
Type 

21. 

Section VII: Contract 
Provisions  

Article IV: Document 
Incorporation And 
Order Of 
Precedence  

Appendix B: 
Standard Clauses 
for All Department 
Contracts 

30  

Nondisclosure of Confidential 
Information  

□ Additional;   
Supplemental; 

□ “Or Equal”; or 
□ Alternative 

Proposed Extraneous Term(s): Subject to applicable FOIA obligations, Aon recognizes and 
is highly sensitive to the confidential nature of the information it is provided regarding its 
clients and their participants. Accordingly, Aon imposes stringent confidentiality obligations 
on its personnel. Aon employs numerous procedures and safeguards to ensure that such 
information remains confidential, and we are happy to discuss the safeguards Aon places on 
our client’s information. Given the value to Aon of its proprietary information, we would 
expect the inclusion of mutual confidentiality provisions. Aon requires some flexibility with 
regard to the use of client’s information in a de-identified and aggregate format, and would 
need to keep a copy of all information for archival purposes. 
 
Impact on RFP Requirement: Including Aon’s obligations in respect to confidentiality 

No. 
RFP Section and 

Sub-Section 
Reference 

RFP Requirement 
Proposed 

Extraneous Term 
Type 

22. 

Section VII: Contract 
Provisions  

Article IV: Document 
Incorporation And 
Order Of Precedence  

Appendix B: 
Standard Clauses for 
All Department 
Contracts 

32  

Termination of Agreement  Additional;   
□ Supplemental; 
□ “Or Equal”; or 
□ Alternative 

Proposed Extraneous Term(s): Aon requests that this provision be mutual. In addition, in the 
event of a termination for cause, Aon would like to propose a mutually agreeable time period 
for both parties to cure any defaults. 
 
Impact on RFP Requirement: Adding Aon’s termination rights 
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Aon Response to New York State Department of 
Civil Service Actuarial and Benefits Management 
Consulting Services RFP - #ABMC-2017-1 

No. 
RFP Section and 

Sub-Section 
Reference 

RFP Requirement 
Proposed 

Extraneous Term 
Type 

23. 

Section VII: Contract  

Provisions  

Article IV: Document 
Incorporation And 
Order Of Precedence  

Appendix B: Standard 
Clauses for All 
Department Contracts 

35 

Subcontracting □ Additional;   
 Supplemental; 

□ “Or Equal”; or 
□ Alternative 

Proposed Extraneous Term(s): Other than our MWBE partners, generally Aon does not use 
subcontractors for consulting services. However, there are times when non-material portions 
of the services are subcontracted, such as printing, binding, and shipping services, and for 
the sake of efficiency we would expect the right to use subcontractors for such services 
without consent. Aon would remain responsible for subcontractor’s actions as if it had been 
performed by Aon. 
 
Impact on RFP Requirement:  Clarifying use of subcontractors 
 

 

No. 
RFP Section and 

Sub-Section 
Reference 

RFP Requirement 
Proposed 

Extraneous Term 
Type 

24. 

Section VII: Contract 
Provisions  

Article IV: Document 
Incorporation And 
Order Of 
Precedence  

Appendix B: 
Standard Clauses 
for All Department 
Contracts 
36 

Publicity and Communications:  Additional;   
□ Supplemental; 
□ “Or Equal”; or 
□ Alternative 

Proposed Extraneous Term(s): With regard to publicity, Aon would like to be able to use your 
name on our client lists and proposals that are not intended for general public distribution. 
 
Impact on RFP Requirement: Requesting name use  
 

 

  



Exhibit I.X 
Extraneous Terms Template 

Section III | Administrative Proposal 
May 31, 2017 | Page 61 

 
 

 
 
 
Aon Response to New York State Department of 
Civil Service Actuarial and Benefits Management 
Consulting Services RFP - #ABMC-2017-1 

No. 
RFP Section and 

Sub-Section 
Reference 

RFP Requirement 
Proposed 

Extraneous Term 
Type 

25. 

Additional Terms 
and Conditions 
 

Warranties □ Additional;   
 Supplemental; 

□ “Or Equal”; or 
□ Alternative 

Proposed Extraneous Term(s): Aon stands behind its work and the resulting deliverables. 
Aon is occasionally subject to lawsuits and claims arising in the normal conduct of its 
business. None of such prior lawsuits or claims has had, and management does not expect 
the outcome of any pending matter to have, a material adverse effect on the business, 
financial condition or results of operations of the company. Therefore we would like a 
modification to the language about notifying you of conduct to only final determinations that 
may impact the services being provided. 
 
Impact on RFP Requirement: Clarifying scope of our notifications regarding our warranties 
 

No. 
RFP Section and 

Sub-Section 
Reference 

RFP Requirement 
Proposed 

Extraneous Term 
Type 

26. 

Additional Terms 
and Conditions 
 

Insurance □ Additional;   
□ Supplemental; 
□ “Or Equal”; or 

 Alternative 
Proposed Extraneous Term(s): Aon has in place insurance policies that are applicable to its 
operations and with limits meeting the requirements requested. We have found that certain 
additional insurance requirements requested by clients may not be appropriate for our 
services, and would not be agreed to by our industry’s insurance carriers. 
 
Impact on RFP Requirement: Not all requirements are appropriate for services 
 

No. 
RFP Section and 

Sub-Section 
Reference 

RFP Requirement 
Proposed 

Extraneous Term 
Type 

27. 

Additional Terms 
and Conditions 
 

OFAC  Additional;   
□ Supplemental; 
□ “Or Equal”; or 
□ Alternative 

Proposed Extraneous Term(s): Aon consulting agreements typically have additional terms 
and conditions regarding OFAC compliance. We would like to work with you to include these 
into the Agreement. 
 
Impact on RFP Requirement: Required regulatory compliance language requested by Aon 
 

 

  



Exhibit I.X 
Extraneous Terms Template 

Section III | Administrative Proposal 
May 31, 2017 | Page 62 

 
 

 
 
 
Aon Response to New York State Department of 
Civil Service Actuarial and Benefits Management 
Consulting Services RFP - #ABMC-2017-1 

No. 
RFP Section and 

Sub-Section 
Reference 

RFP Requirement 
Proposed 

Extraneous Term 
Type 

28. 

Section VII: Contract 
Provisions  

Article IV: 

Appendix C: Third 
Party Connection 
And Data Exchange 
Agreement 

Attachment 1 – 
Security 
Requirements 

5. Citizen 
Notifications 

If Third Party maintains "identifying 
personal information" on behalf of the 
Department and such information is 
compromised, Third Party shall notify 
the Department immediately that the 
information has been compromised, the 
circumstances under which the 
information was compromised, and the 
measures undertaken by Third Party to 
address those circumstances and to 
otherwise mitigate the effects of the 
compromise. 

□ Additional;   
□ Supplemental; 
□ “Or Equal”; or 

 Alternative 

Proposed Extraneous Term(s): If Third Party maintains "identifying personal information" on 
behalf of the Department and such information is compromised, Third Party shall notify the 
Department immediately that promptly that the information has been compromised, the 
circumstances under which the information was compromised, and the measures undertaken 
by Third Party to address those circumstances and to otherwise mitigate the effects of the 
compromise. 
 
Impact on RFP Requirement: No Impact on proposal 
 

 

No. 
RFP Section and 

Sub-Section 
Reference 

RFP Requirement 
Proposed 

Extraneous Term 
Type 

29. 

Appendix C: Third 
Party Connection 
And Data Exchange 
Agreement 
Attachment 3 – Third 
Party Acceptable 
Use Policy And 
Agreement 
X. Penalties 

X. Penalties 
The User shall hold the State and DCS 
harmless from any loss or damage to 
the State and/or DCS resulting from the 
User’s inappropriate disclosure of 
information covered by this User 
Agreement. Further, the User’s non-
compliance with this Agreement may 
result in the revocation of system 
privileges, termination of employment 
or contract with DCS, and/or criminal 
and/or civil penalties. 

□ Additional;   
□ Supplemental; 
□ “Or Equal”; or 

 Alternative 

Proposed Extraneous Term(s): We propose deleting X. Penalties. 
 
Impact on RFP Requirement: No Impact on proposal 
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Aon Response to New York State Department of 
Civil Service Actuarial and Benefits Management 
Consulting Services RFP - #ABMC-2017-1 

3.D.   Key Subcontractors or Affiliates 
At this part of its Administrative Proposal, the Offeror must provide a statement identifying all Key 
Subcontractors or Affiliates, if any, that the Offeror will be contracting with to provide Project Services 
and must, for each such Key Subcontractor or Affiliate identified, complete and submit Exhibit I.U.1; 
“Key Subcontractors or Affiliates:” 

1. Provide a brief description of the services to be provided by the Key Subcontractor or Affiliate; 
and  

Aon Consulting, Inc. will not be using any Key Subcontractors or Affiliates as it relates to our ability to 
provide the services anticipated by Request for Proposal. 

2. Provide a description of any current relationships with such Key Subcontractor or Affiliate and 
the clients/projects that the Offeror and Key Subcontractor or Affiliate are currently servicing 
under a formal legal agreement or arrangement, the date when such services began and the 
status of the Project. 

 The Offeror must indicate whether or not, as of the date of the Offeror’s Proposal, a subcontract 
(or shared services agreement) has been executed between the Offeror and the Key 
Subcontractor or Affiliate for services to be provided by the Key Subcontractor or Affiliate 
relating to this RFP. If the Offeror will not be subcontracting with any Key Subcontractor(s) or 
Affiliate(s) to provide Project Services, the Offeror must provide a statement to that effect. 

Not applicable.
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3.E.   Reference Checks 
At this part of its Administrative Proposal, for the purpose of reference checks, the Offeror must list two 
(2) references of current clients and one (1) reference of a former client for a total of three (3) 
references for which the Offeror has supplied Consulting Services Project Services similar to those 
required in this RFP. If the Offeror has no former clients to include as references, the Offeror must 
include a statement attesting to that fact. Otherwise, the Offeror must include, at minimum, one (1) 
former client as a reference for which the Offeror has supplied services similar in nature to those 
required in this RFP. If the Offeror is proposing any Key Subcontractors or Affiliates, the references 
should be with clients for whom the Offeror and Key Subcontractor or Affiliate have jointly supplied 
services similar to those described in this RFP. For each Reference provided the Offeror must complete 
and submit Exhibit I.V, entitled “Program References.” The Offeror shall be solely responsible for 
providing contact names and phone numbers that are readily available to be contacted by the State. 
The Offeror must also indicate what participation, if any, the Program manager and each key staff 
person proposed for this Program had in the referenced services. 

We provide the requested information on Exhibit I.V, earlier in this document. The current client 
references included are the State of Tennessee and Nokia; the former client reference used is the State 
of Delaware.  
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3.F.   Financial Statements 
At this part of its Administrative Proposal, the Offeror must, provide a copy of the Offeror's last issued 
GAAP annual audited financial statement. A complete set of statements, not just excerpts, must be 
provided. Additionally, for each Key Subcontractor or Affiliate, if any, that provides any of the Project 
Services; which are the subject matter of this RFP, provide the most recent GAAP annual audited 
statement. If the Offeror, or a Key Subcontractor or Affiliate, is a privately held business and is unwilling 
to provide copies of their GAAP annual audited financial statements aspart of their Proposal, the 
Offeror/Key Subcontractor/Affiliate must make arrangements for the Procurement evaluation team to 
review the financial statements.  

Note: If financial statements have not been prepared and/or audited, the Offeror /Key Subcontractor/ 
Affiliate must provide the following as part of its Administrative Proposal: a letter from a bank reference 
attesting to the Offeror/Key Subcontractor/Affiliate’s financial viability and creditworthiness. (Note: For 
purposes of this reference, the Offeror may not give as a reference, a parent or subsidiary company, a 
partner or an Affiliate organization.) The letter must include the bank’s name, address, contact person 
name and telephone number and it must address, at a minimum, the following items: 

A brief description of the business relationship between the parties (i.e., the Offeror/Key Subcontractor/ 
Affiliate and the bank), including the duration of the relationship and the Offeror’s current standing with 
the bank. For example: “The (Offeror/Key Subcontractor/ Affiliate’s name) is currently and has been for 
“x” number of years a client in good standing”;  

Description of any ownership/partner relationship that may exist between the parties, if any. (Note: One 
party cannot be the parent, partner or subsidiary of the other, nor can one party be an affiliate of the 
other); and, 

Any other facts or conclusions the bank may deem relevant to the State in regard to the bank’s 
assessment of the Offeror /Key Subcontractor/Affiliate’s financial viability and creditworthiness 
concerning the nature and scope of the Project Services, which are the subject matter of this RFP, and 
the Parties (i.e., Department, and the Offeror or the Offeror and Key Subcontractor or Affiliate) 
contractual obligations should the Offeror be awarded the resultant Contract. 

Our annual audited financial reports can be accessed via the following website: http://ir.aon.com/about-
aon/investor-relations/overview/default.aspx. 

 

 

http://ir.aon.com/about-aon/investor-relations/overview/default.aspx
http://ir.aon.com/about-aon/investor-relations/overview/default.aspx
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3.G.   Conflicts of Interest 
At this part of its Administrative Proposal, the Offeror must either list and describe all Conflicts of 
Interest or affirmatively state that no Conflicts of Interest exist. A Conflict of Interest means a situation 
which has or may influence or appear to influence, compromise or bias the Offeror’s/Contractor’s 
actions and/or judgments in the Offeror’s/Contractor’s performance of Project Services. Such situations 
may result from the Offeror’s/Contractor’s direct or indirect interests, including but not limited to, 
financial, business, proprietary or personal interests, in the operation and/or administration of the New 
York State Health Insurance Program (NYSHIP). A Conflict of Interest can result from relationships 
between the Offeror/Contractor and any individual, entity or organization that existed prior to or that 
may arise during the term of the Contract. 

For each Conflict of Interest identified by the Offeror/Contractor, the Offeror/Contractor must describe 
what Firewalls and/or other controls, policies and procedures which a reasonable person would expect 
to provide corrective or mitigating action to adequately safeguard or protect the Department against any 
Conflict of Interest which have been or will be implemented by the Offeror/Contractor. 

Notwithstanding the Conflicts of Interest and, if applicable proposed Firewalls or remedies identified by 
each Offeror/Contractor, the Department reserves the right to determine whether the Offeror/Contractor 
has a Conflict of Interest and, if so, whether to disqualify the Offeror or terminate the Contract. 

Notwithstanding the preceding, where a Conflict of Interest has been determined to exist, the 
Department may, along with all other remedies available, require the Contractor to implement Firewalls 
and/or other controls, policies and procedures identified by the Offeror/Contractor or by the Department 
to adequately safeguard or protect the Department against any Conflict of Interest. Further, if the 
Department determines that the implemented Firewalls and/or other controls, policies and procedures 
do not adequately safeguard or protect against a Conflict of Interest, the Department may disqualify the 
Offeror or terminate the Contract. 

Aon Consulting, Inc. is unaware of any Conflicts of Interest – real or perceived – as it relates to our 
ability to provide the services anticipated by Request for Proposal. 
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 3.G.   Vendor Responsibility 
Questionnaire 

The Offeror must complete and execute a NYS Vendor Responsibility Questionnaire for itself and all 
Key Subcontractors. 

1. If the Offeror or Key Subcontractor, if any, is incorporated outside the State of New York, a 
recent certificate of Good Standing must be submitted for each. 

2. If the Offeror has any employees in NYS, a confirmation of NYC’s Worker’s Compensation and 
NYS Disability coverage must be submitted. 

Please see the completion confirmation sheet on the following page.  
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